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I was sent to Ingeus as part of my work programme.  Did I like it?  No. Did it help 

me? No. 

I felt that I was sat in front of a computer and just left to search for jobs, forced to 

attend what was apparently motivational classes, which I never required as i was 

more than motivated, and which in turn were only how to look for a job under another 

name.  I felt like I was treated like a lesser human being and made to feel 

inadequate, if anything, attending here made me feel depressed and anxious.  I once 

heard job seekers being referred to as "dirty scrounging bxxxxxx".  There was no 

offer of voluntary placements to help better find a work, no actual proper courses to 

give me any kind of qualification or anything to put on my c.v. I was already attending 

a program at Jobs and Business Glasgow, who got me my first aid certificate, health 

and hygiene and so much more, yet people are forced to attend Ingeus and Working 

Links where the majority of stuff only care about throwing you into any job, they don't 

care what, they don't care how they make you feel at all. 

Getting people into a job should be about offering courses that will help them into a 

job that they are capable of doing, helping single parents that little bit better as when 

I had to attend in the summer holidays i had to pay my daughters bus fare and have 

her sitting at lunch time hungry as i wasn't give appropriate times, I was also told that 

I should have seeked private childcare so that I could attend courses while schools 

were closed, whereas with Jobs and Business Glasgow a creche was provided. 

So in answer to your questions 

Did it work for me?   No not a chance in hell, I searched for and found my own job 

through my own hard work and dedication, the only thing Ingeus done was made me 

so depressed and anxious that I actually broke down in tears at their so called 

motivational class and walking in front of a bus would have been a better option at 

the time.   

What is good about it?  Absolutely nothing at all, get people that genuinely want to 

help others back into work, not people who think job seekers are beneath them. 

What’s not so good about it?  Everything, it needs totally scrapped and a better way 

of doing things, back to work trials would be better, courses with work experience 

provided as part of it would be good. 

Did it help get a job?  No I searched and found myself a job in Asda, again as I said I 

was left to sit in front of a computer for an hour at a time maybe more, left to sit and 

waste, everything that I done, I done myself. 



What was the support like?  Again, rubbish and I know many more people who feel 

the same. 

Places like Jobs and Business Glasgow deserve the funding more than Ingeus and 

Working Links, when I was there I was made to feel like I was worth something, they 

above and beyond to help you in anyway the possible can.   

These places don't treat you like a human being, so how can they possible motivate 

you to work if they suck all your self-worth out of you? 

Politicians have no idea what it’s like trying to find work, the majority of unemployed 

people want to work, it's hard, it's even harder when you are a single parent (like me) 

and all the jobs going are outwith normal child care hours, improve childcare for 

everyone and that in turn will help people to work, maybe if they tried spending a day 

in the shoes of someone on benefits they would see it really isn't better.  


